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practiced their “normal” activities
during the time of coronavirus.

In order for the Center to document
the experience of the entire world
with its inspirational lessons, new
practices, and extra-ordinary roles
and risks that must be addressed
in a high spirit of solidarity, it
has undertaken in partnership
with the Tunisian Association of
Women photographers to prepare
a photo exhibition on “Women and
COVID-19".

This regional endeavor targets
amateur and professional photo-
graphers from the Arab region
to participate with photographs,
clarifying and documenting
attitudes and situations of women
/ women and men during the time
of coronavirus, the lockdown period
in work, daily life, self-attitudes,
violence, family cooperation and
lockdown in various spaces ...

Financial Education and
Post-COVID-19

The third initiative of the “CAWTAR”
Center amid the lockdown and
for the benefit of young men and
women and civil society activists
in the Arab region in many Arab
countries is to grant three hundred
distance learning licenses in the field
of financial education.

Many people in various Arab
countries, most of them women,
have rushed to enroll in this regional
initiative and have benefited from
this training course which aims to
financial literacy by providing female
and male beneficiaries with the
financial knowledge they need to
participate effectively in economic
life and help build a secure future.
The total number of beneficiaries
reached 251, including 155 women.
The e-training provided 375 minutes
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of learning equivalent to six hours
and twenty-five minutes, divided
into three modules: budget, savings
and debt management. They were
preceded by a general approach that
includes an explanation of the basic
concepts of financial management
and a diagnosis of the financial
situation.

The Budget module aims to improve
budget preparation and money
management and to assist the
trainee in making the best decisions
in the area of spending, savings and
investment.

Within the savings module, male
and female trainees are assisted
in learning about the importance
of saving and its role in achieving
financial goals, and preparing a
savings scheme.

As for the debt management
module, it enables an understanding
of borrowing and debt management
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responsibilities, the choice of the
lender and the determination of
costs associated with the products.

This initiative is at the heart of the
work of “CAWTAR”, which, since
2017, has launched its regional
center for financial inclusion as a
mechanism of institutional support.
It is considered a leading center
in developing advanced tools for
measuring  financial knowledge
degrees, developing and providing
technical advice and support on
financial education and education
programs, and developing guidelines
aimed at enhancing financial
knowledge in the Arab and African
worlds.

Moreover, the Center has continued
its work during the lockdown period
that lasted until at the time of writing
the present, two months, through
virtual seminars during which
progress has been made in activities
that can be carried out remotely ®



standing as an educational and
entertainment tool on the other
hand.

Under the title “ Dima maa
Baadhna” (Always Together), the
audio magazine was launched in
April 2020. It includes including four
permanent sections, namely: “Dima
Labess”. That section aims to provide
useful information related to the
health field by helping people with
visual impairments to overcome the
material lockdown and the moral
confinement.

That is why the section focused
on providing male and female
listeners with volunteer doctors’
phone numbers to provide health
consultations over the phone, while
offering some exercises to relieve
stress, help relax and improve blood
circulation.

The second section was a legal
section entitled “Know your right”
with the aim of simplifying and
disseminating the legal information
(the constitution, the law for the
advancement of persons with
disabilities, etc.) on the one hand, and
enabling those with visual disabilities
to access services and institutions,
especially for women with visual
impairments on the other hand.

This is done by making available
the names and phone numbers of
the associations and centers that
provide listening and guidance in
various regions of the Republic, as
well as raising knowledge of Law No.
58 of 2017 on combating violence
against women in Tunisia.

The third section “light Information”
provides entertainment and cultural
information about audio libraries,
tips and ideas for easy-to-prepare
dishes, intellectual games or sports
and information about leading
female figures with disabilities
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in general, and those with visual
disabilities in particular.

The fourth section “mini-tech”
helps to raise the digital illiteracy
of people with visual disabilities so
that they have the independence to
communicate on the one hand and
be able to benefit from applications
and services that facilitate their lives
such as taxi reservation services,
and services for ordering products
remotely with home purchases. ..
You can see the audio magazine
“Dima Together” at the following
link: https://www.youtube.com/
watch?v=xzNZ2FHzuto

Striking photos of women
and COVID-19

The COVID-19 pandemic highlighted
19 multiple and varied photos of
people’s daily lives, similar in many
places and differ and diverge in other
places according to the difference of
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people, place and time, contexts,
resources, needs and practices ...

In the context of all of this, the photo
remains a tool for documenting the
facts in the smallest detail: with
its spontaneity, beauty, credibility,
clamor and realism with the
joys, pains, and ordinary and other
unusual situations it carries, and the
successes or failures it transmits, and
what it calls from awareness and
vigilance, or a dream or an invitation
to security, peace and solidarity...
There is no doubt that among these
photos, pictures of women living
with different experiences with the
COVID-19 pandemic, among them
are actors, activists and workers,
who play multiple roles, whether in
the public space or the private space
and lead initiatives in facing this
exceptional health situation.

Among them are also women
whom the pandemic worsened
their suffering and have became
exposed to double and renewed
risks wherever they were, or they
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In facing new health situation:

CAWTAR cares ahout
blind people and groups
of women and youth

Lobna Najjar - CAWTAR

The outbreak of the COVID-19 pandemic in all regions of the world and the
imposition of lockdown under which, in most countries, including Arab countries
was an exceptional and unforeseen challenge for governments and international
and United Nations organizations and structures of civil society of all kinds and
their areas of intervention and for individuals as well as various social groups.

The necessity to respond to the needs of different groups was evident and
much more than that in terms of the ability to create added value in the work of
organizations and their interventions in the face of what this epidemic imposed
from divergence and a change in interests, agendas and methods of intervention.

Moderntechnologyplayedadecisive
role in this exceptional situation,
as it provided possibilities and
opportunities for communication
and learning, improving knowledge
and enhancing skills and learning
from various experiences and
initiatives.

The Center of Arab Women for
Training and Research was not aloof
from that new and rich dynamic at
a time, as it continued to work to
support civil society organizations
and implement its programs, by
modifying the working plans of its
interventions based on the effects
of this pandemic.

It worked on another level, and in
the framework of partnership, as
always, to create new dynamics
that help the most vulnerable
groups and contribute to raising the
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level of attention towards women’s
issues, their status and roles in
various contexts and circumstances.

An audio magazine
for people with visual
impairments

With the spread of the new virus
and after the Tunisian government
- like other governments — took
many strict measures to prevent
the spread of the virus, such as the
general lockdown and imposing
curfew at early times, which
forced people to stay at home for
a long time, many problems and
shortcomings in the daily life of
individuals of all groups emerged.

In spite of the procedures and
interventions implemented, the
suffering of specific groups that
have not been taken care of under
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this pandemic emerged. These are
people with disabilities.

Therefore, the “CAWTAR” Center
undertook in the framework of
its partnership with the Tunisian
Ibsar Association for the Culture
and Leisure of blind and visually
impaired people to launch an
initiative specifically targeting this
category.

It has been shown that those with
visual impairments who are in
general lockdown are in a definite
need to access information of all
kinds. They also need guidance and
knowledge-raising at several levels.
Hence came the idea to launch
an audio magazine on a YouTube
channel broadcasting twice a week,
providing important information
on how to deal with the COVID-19
pandemic on the one hand and



The project aims to achieve the cognitive and economic
empowerment of a number of Syrian refugee women
and girls in both Lebanon and Jordan for a decent life.

This will be done through enhancing their knowledge
and professional capabilities and providing practical
opportunities for women and girls benefiting from the
project to achieve income-generating activities.

This is besides contributing to empowering women and
girls who benefit from the project in a way that allows
them and their families to benefit more from basic social
services, namely education and health...

The project’s conceptualization and implementation
adopt a participatory approach that makes beneficiaries
and those working on the ground directly with refugees
active partners both in the conceptualization and
preparation stage, which is what really happened in the
preparation and implementation stages.

The project includes four basic components. The first of
which was to organize vocational training courses for a
number of Syrian refugee women and girls in Lebanon
and Jordan who are not employed and unqualified and
who find it very difficult to integrate into the economic
activity in the country of asylum due to their modest
knowledge and professional levels.

The second component aims to enhance the self-abilities
of the beneficiaries to allow them to communicate well
and gain self-confidence and to prevent all forms of
violence and exploitation, by providing training on human
rights issues, women and comprehensive empowerment,
communication and dialogue techniques...

The third component focuses on facilitating linkages
between beneficiaries from the project and bodies
providing financial and technical support for micro-
projects and economic integration, such as AGFUND
microfinance banks in Lebanon and Jordan, the available
microcredit institutions and the official and private
agencies involved in economic and social integration,
even provisional, for refugees in general and female
refugees in particular.

The fourth component involves organizing informational
and motivational meetings with a number of community
actors in the two countries concerned, such as media
professionals and components of the local civil society.

This is in order to create an appropriate and supportive
community environment that helps achieve the project
results and identifies the harsh conditions of refugee
women and the duty to provide them with opportunities
to live along with their family in decent conditions, with
dignity and full respect for human rights @
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Fragile groups, particularly women, are most vulnerable
to the consequences of conflict and asylum, and gross
human rights violations.

The reports published in this regard, including the
report of the Arab Women Organization on the
situation of refugee women in the Arab region, have
highlighted that the situation of Syrian refugee women
is catastrophic.

Indeed, they are more exposed than others to the
dangers of extreme poverty, disease, violence in all its
forms, especially sexual and psychological ones, and
exploitation and marriage of minors under the pretext
of “protection” or due to the material need of parents,
and other heinous forms of exploitation.

One of the most prominent factors that aggravate the
suffering of Syrian refugees is probably the modest
knowledge and professional capabilities of most of
them. This constitutes an impediment to possible
economic participation in the countries of asylum,
and greatly reduces the opportunities for employment
before them.

They are forced to live on aid that does not meet basic
needs, or adopt methods and behaviors trampling on
their dignity or humiliating them, or are forced to submit
to the exploitation of intermediaries and crisis and war
merchants.

In such circumstances, refugee women and their family
members are unable to benefit from basic social services
such as education and to keep a very large proportion
of refugee children out of school, and health services
are among the most prominent problems facing refugee
families, especially women and children.

Because of the unhealthy or inappropriate housing and
the lack of health supplies for women and children, as
well as the high cost of treatment and the inability of
civil society to provide adequate support, and the lack
of rapid treatments for chronic and urgent diseases and
childbirth and its aftermath, they remain without health
follow-up whatever the quality of the health service.

In the face of this situation, many national, regional and
international bodies and components of civil society
have moved to assist Syrian refugee women and girls,
not only by providing in-kind assistance, but also by
launching small projects.
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Through these projects Syrian refugee will be an active
and productive element after the capabilities of the
beneficiaries have been strengthened and their self-
confidence enhanced and after they were accompanied
in their first steps and provided with opportunities and
paths that will take them out of disastrous situations to
better living conditions.

The “CAWTAR” project, in its two parts, in Lebanon and
Jordan falls within this framework, thanks to the support
of the Kingdom of Saudi Arabia represented by the Saudi
Fund for Development .

Coronavirus: deepening of wounds and
narrowing of horizons

It is true that the coronavirus fatally struck everyone,
paralyzing economies, activities and all aspects of normal
living, and created a reality that is difficult for those who
are usually capable and empowered.

How will its impact be on those who left their land, home,
living styles and components, and on those who do not
acquire the capabilities and skills that allow them to
integrate into an environment strange to them and not
always helpful to him, and who were suffering from multi-
facade discrimination before the crisis?

The economic and social situation in Lebanon has entered
stages of turmoil, fragility and difficulty in living even before the
outbreak of the pandemic and it continues to be until this day.

While its impact on this country’s citizens was harsh and
painful, we canimagine itsimpact on refugees and displaced
persons, especially on women and children among them.

The “CAWTAR” project for the economic and social
empowerment of Syrian refugee women and girls was
envisioned, adopted,and beguntobeimplemented before
the outbreak of the pandemic and its repercussions, but
it came at a time when the need for it increased.

The effects of the coronavirus pandemic and its
economic, social and psychological repercussions will not
be eradicated by eliminating the virus.

Therefore, the female refugee situation in the post-
pandemic will be more difficult than it is before it, and
will need more effective and feasible confrontational
elements. This is what CAWTAR aspires to contribute to
securing for a number of them.



TheconflictinSyriahasproduced
the largest refugee crisis in
contemporary international
history, according to the Office
of the United Nations High
Commissioner for Refugees.

The number of refugees in the
world is 22.5 million people,
26% of whom live in the MENA
region; more than half of them
are under 18 years of age.

The Syrians are ranked first
in the world in the number
of refugees, as it is estimated
that the number of refugees
according to the same source is
about 6 million refugees.
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They are distributed in many countries, most notably Turkey and
Lebanon where 969 thousand Syrian refugees (17% of the total Syrian
refugees) live according to the latest census (April 2018), most of them
of women and children.

Then came Jordan with about 662 thousand registered refugees (11.7%
of the total).

The percentage of Syrian women from the total number of Syrian
refugees in Jordan is estimated at 51%, and 28% of the Syrian families in
Jordan are headed by a woman.

Despite the efforts of the recipient countries, Syrian women and men
refugees, both inside and outside the camps, live in a complex crisis and
the suffering that is renewed daily, sometimes more severely.

The crisis includes their living conditions, health conditions, threats to
their dignity, the loss of their rights, the exploitation of some of them,
the loss of many elements of a decent life in light of the administrative
and societal obstacles they face and the weakness of the resources
needed to meet the needs of huge numbers of them.
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and strategies to deal with the repercussions that may
be huge on the economic and social levels, and emerging
and unprecedented at the cultural levels.

These organizations should probably rethink their tools
and mechanisms of work. We are on the verge of a stage
where the demand for practical and field interventions
will increase, which will not be compensated by data and
theoretical positions.

Mechanisms of empowerment, capacity-building and
policy work may be the primary entry point for these
institutions in order to interact with the developments
and changes in reality.

Unfortunately, factors that are related to the contexts in
which these organizations operate and that have been
mentioned previously, will play a crucial role in determining
the effectiveness and ability to face future challenges.

Civil Society and coronavirus:
Evaluations and Opportunities

There are a number of points that should be taken
into consideration when considering future roles of
society and which the current circumstances can be an
opportunity to put forward. They mainly concern human
rights and defense civil society organizations, as well as
development organizations.

First: The hypotheses regarding the future impacts
of the pandemic are multiple. Therefore, civil society
organizations, especially those that have experiences,
expertise and networks of relationships, must begin the
situation assessment processes in order to build strategic
visions, and define the level and the size of the changes
required in directions and programs.
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Second: There is a need to assess the current conditions
to extract lessons learned related to preparedness in
dealing with crises and emergencies in terms of tools,
resources and networks of relationships.

Third: the current circumstances have imposed on
everyone the use of information technology and
social media to communicate and consult, and even in
implementing activities related to awareness and capacity
development, and this issue can be used even in normal
circumstances to achieve effective communication at
lower costs.

Fourth: It is expected that the issue of resource
development will be strongly put forward during the
coming period, whether due to the possibility of a
further decline in support of civil society organizations
with a possible economic recession, or a re-orientation
of support towards charitable and relief actions
that have gained greater legitimacy in the current
circumstances.

This requires developing visions and deepening
communication with donors to avoid potential resource
shortages.

Finally: There is no doubt that the next stage will
require, perhaps more than ever, the activation of the
developmental, social and cultural roles of civil society
organizations.

Therefore, there is an urgent need to reinforce efforts to
reform civil society environments in the Arab region, and
to effectively recognize the partnership of civil society in
development paths.

The restrictions imposed in many countries have led to a
“civil loss” that does not conform to the requirements of
development, as well as the requirements for recovery in
the post-pandemic. ®



On the other
themselves in the nature and degree of development and
effectiveness of civil society organizations.

hand, Arab countries differ among

Therefore, it is not possible to make comparisons between
countries, as each country has its own context.

On the third hand, the political and legal frameworks of
civil society differ from one country to another, although
restriction is the dominant feature in most Arab countries.
The latter include those where the pandemic has come
and their civil societies are already constrained by
restrictions that prevent their ability to implement their
traditional activities and programs, as they are lacking
capabilities or resources allowing them to quickly and
effectively respond to the crisis.

Finally, consideration must also be givento the development
that occurred during the past years and the emergence
of what can be called “virtual activism”, which is a broad
space for interventions and activities from various sides,
multiple trends and contradictory messages.

Civil Society and coronavirus:
Now and Later

Given these multiple factors, the roles and positions of
society can be considered at two levels: the first level is
immediate, and it is related to the ability to deal with the
current crisis.

As for the second level it pertains to the future, that is,
the role expected from the civil society to deal with the
effects and repercussions of the crisis later.

Regarding the first level, a set of basic features can be
identified, including that there is a rapid response initiated
by many organizations in quite a few Arab countries,
specifically in activities aimed at preventing the pandemic.

This was whether through disinfection or awareness about
health rules, especially in poor and marginalized societies,
as well as charitable activities related to distributing food
or providing primary health services to some of the most
affected groups.

In view of this trend, it can be said that organizations
that have a presence in poor and marginalized places
have greater ability to act, on top of them charitable
organizations and a number of grassroots development
organizations.

The work of these organizations has been facilitated by
access to resources, access to local communities, and
uneasy relationships with political authorities.

In fact, it is difficult to assess the effectiveness of such
activities, because a large part of them are monitored
through social media, and some of them may be for
advertising purposes.

On the other hand, it appears that human rights and
defense civil society organizations, whose presence
is weak in some countries or constrained by legal and
political restrictions in other countries, have not been able
to respond quickly to the pandemic.

Moreover, they seem unable to even carry out their
traditional activities due to the prevailing lockdown
measures. And if there are responses to the crisis, it may
be through focusing on a number of claims related to
the conditions of groups that may be more vulnerable to
infection with the virus in prisons or refugee camps.

This response may also be in facing a phenomena
exacerbated by emergency situations, particularly family
violence, as well as major issues that have been passed
over under pressure of engagement in a pandemic, such
as immigration issues and situations in areas of armed
conflict.

Here, in particular, we can talk about “civil loss”. If we look
at the role of women'’s organizations, especially those that
provide psychological and legal support services, it can be
said that the restrictions imposed on the work of these
organizations as well as the weakness of resources create
a gap to meet actual needs and requirements to deal
with phenomena of domestic violence accompanying the
lockdown measures.

This gap is not addressed by defensive methods, despite
their importance, but the most important is direct
psychological, social and legal support services.

On the second level, i.e. readiness and the ability to deal
with the effects and repercussions of the spread of the
pandemic, all indicators confirm that the effects and
repercussions of measures and actions taken on a global
scale will have a significant impact on the social, economic
and cultural conditions of large sectors, and the situation
may worsen in the near future.

In this context, the agendas of charitable and relief
organizations can be clear because they depend on a
simple equation, which is to meet direct needs, and
development organizations can be active in the fields of
employment and microcredit, and probably in the health
and educational fields.

There are many organizations and bodies ready for such
activities, and the challenge is to have the resources to
meet these needs. The biggest challenge for human and
defense organizations remains their need to build visions
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Civil society in face of pandemic

The civil actor and “civil loss”

Yousry Mostafa, Researcher - Egypt

There is no doubt that several civil society
organizations in many regions of the world
have faced challenges and crises at the local
levelsthatmaybe moresevereanddangerous
than what we are witnessing now, such as
wars, natural and environmental disasters,
and even epidemics of limited spread.

In the Arab region, wars and conflicts were among the
greatest challenges facing civil society organizations in
many countries.

Indeed, some of these organizations have even been
created under catastrophic situations, or adjusted to
them by renewing their method of work or changing its
scope.

However, it can be said that the world, and necessarily
civil society organizations, has not faced a challenge like
the current challenge associated with the invasion of the
coronavirus.

Therefore,wearetryingheretofocusonthe manifestations
of the mobility of civil society organizations in general in
facing this challenge, because women'’s organizations and
/ or those working in the field of women and their rights
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and conditions and the advancement of their status are
an integral part of it.

What we are witnessing now is different due to its cosmic
nature and the imposition of preventive global measures
and provisions that have their immediate economic,
social and cultural effects which may extend for a long
period of time.

When it comes to confronting the pandemic, the primary
responsibility rests with states at the local levels with
their political, health and security institutions.

However, it is obviously assumed and expected that
civil society organizations, as an integral part of societal
dynamics will play a major role in facing the pandemic
and in addressing its future effects.

It would be inappropriate to talk about the role of civil
society in the Arab region in facing the emergency
epidemiological situation without mentioning the context
in which it operates, and accordingly its capabilities and
orientations.

First, civil society itself is, as is well known, very diverse
between charitable, legal, developmental, and relief.

As we will notice, the effects of the current situation
differ from one sector to another, as we will explain later.



However, it expands, within the age group 15-24 years,
meaning those who are supposed to be in school, with the
rate of those who use the Internet among males becoming
26.3 percent compared to 17.9 percent for females.

The crisis has deepened structural problems that we
have experienced and others that we have turned a blind
eye to or have postponed or that have been affected by
reform policies.

For the first time, the region found itself in a phase of
confusion and deficit, which is certainly like all other
regions of the world, but at the most basic levels of crisis
management.

The most prominent levels of crisis management are
probably those that relate to the phenomenon of violence
that has spread throughout the world, especially in terms
of shelters for survivors of violence which have long
been requested by civil society organizations in the Arab
region, and were rejected mainly for many cultural and
social reasons.

Coronavirus came to put the victim and the executioner
under one roof, its doors closed, and from inside she
cannot call for help, and if she does, those outside it
cannot help.

Violence has multiplied dozens of times in countries
where distress lines were available. It has revealed not
only the pervasiveness of violence against women in our
culture, but also the inability of countries and institutions
to devise the best way to reduce it.

It is probably an integral part of a violent public scene
in which women are the weakest link, or perhaps the
cultural dimension, which is always absent from our
developmental treatments? Or perhaps it is a political
cultural, religious, and even media-entertaining discourse
that normalizes with violence and makes it an ordinary
practice.

Under these circumstances, we noted another paradox
that concerned civil society with what is active on the
ground on the one hand and the measures that limit its
movement in it on the other hand.

That paradox was reinforced by an official discourse
calling for supporting its efforts without decision-makers
undertaking to single them out with special decisions,
or excluding them from some measures of general
lockdown in an explicit text. They may have also provided
them with travel permits across cities and governorates
to play a fundamental role within their tasks, if not the
nature of their existence.

However, these organizations have made efforts and
members of the CAWTAR‘s Network for Gender and
Development have provided us with some of their
initiatives that you will see in this issue.

Everyone has been preoccupied with the pandemic
with figures and purely preventive, curative and social
measures and “insights” on economic implications in the
short, medium and long terms. @
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Dr. Soukeina Bouraoui

Executive Director

The Arab countries have, one after the other, moved
to adopting a series of preventive measures for
their citizens against the coronavirus pandemic.

-

-
The pandemic has not only isolategates, but also people

from each others thm this has differed from countries
to others. o -

-q E
Indeed, some were stri ctinde r-hjing';general lockdown
imposed by the crisis, ¢ herglvere less stringent and
more others did not even have the authority to implement

it fully. - #

P |

Whatever the discipline of people, a large number of
citizens were confined to their homes in a first of its kind
in the last fifty years. This is not to mention the reality
of peoples that have been living through wars on a daily
basis.

This new situation has produced positive and negative,
if not dangerous, manifestations in the times of the
coronavirus and beyond with its pre-crisis roots.

News headlines and screens have changed and coverage
of daily events led to the emergence of new expertise from
both sexes on the front line in countering the pandemic.

However, women, among them, stood out in more than
an area.

Citizens in Arab countries have discovered female White
armies and needed women’s help in the manufacture of
masks, disinfectants and in awareness-raising, solidarity
and humanism on the ground or online...

Women farmers continued working in most of the countries
as if there were no pandemic in the country. They did it

ither out of necessity or owing to State negligence of
#‘i‘n or it turning a blind eye to secure food.
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The crisis has also brought to light talented young
women and men able to invent the latest equipment,
including robots and ventilators, even multifunctional
ones at a cost of manufacture much less than the
cost of import. They did it either voluntarily or through
voluntary donations source or under the supervision
of universities, research centers and associations
or with the support of the authorities, particularly
in the context of calls for participation in innovative
projects.

This is besides online platforms that facilitate
services and consultations in several areas.

The Arab region is certainly in the bottom when it
comes to technological innovation breakthroughs,
especially compared to other regions of the world.

However, the coronavirus also revealed Arab
women and men expertise going toe-to-toe with
international expertise well recognized in their area
of competence.

On technology side, the crisis, along with the decision
to close schools between Arab countries and within a
single country, showed the major gap that prevented
children and youth from continuing the school year.
It rather deprived a group of those who lack it from
distance education.

As was the case also with regard to remote work
or virtual seminars held by Arab organizations and
which others were not even able to participate in.

Looking at the indicators of the digital divide between
women and men in the Arab region, we find that their
repercussions will be more severe for women.

According to the International Telecommunications
Union report for 2017, the gap appears not to be
large in general, as the proportion of female users
is 39.4 percent compared to 47.7 percent for men.
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