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In late 2019, doctors decided to perform
three surgeries on Hero, which affected her
vocal cords, forcing her to stay home and not
speak for more than two hours a day. During
the Corona crisis, which limited community
activities, she did not stop helping.

Role models to be followed

In Europe in general, and in Germany
in particular, immigrant and refugee
women have become increasingly present
in institutions and societal activities.
However, this notable presence s
accompanied by difficult situations that
many face, and while it is possible to
talk about the racism, discrimination and
violence that are still practiced against
women, documented by human rights
organizations. Interested, and periodic
reports are published on this subject,
but here | preferred to highlight the good
side, on women who present a promising
image of the future of immigration, and to
make inspiring stories, despite everything.

Ms. Iman Mika has been working in a
refugee camp for almost four years.
Coming from Irag in 2009 with her
husband and two children, she is one of
the Arab women who had a hard time
integrating into the new country, but today
she considers Germany as her second
home because it has opened its doors to
so many people fleeing their countries

due to political, economic or religious
persecution or the scourge of wars.

Iman’s name began to spread among the
immigrant community with her first entry
into the camp, and during the spread of the
Corona pandemic, she became one of those
who commanded the full respect of the
refugees and the local authorities. At this
difficult stage, she preferred to work from
her office despite the high level of danger.
For her, facilitating transactions with the
refugees was more important, as many of
them could not communicate by phone
to complete their transaction procedures,
whether it was with schools- if needed- or
to manage financial issues that needed to
be met, or to arrange appointments with
doctors for some of the elderly and many
needed to renew their stay. In addition,
camp management is an important issue in
an emergency, she says.

Found volunteering another way to start
her way .After much perseverance, she
managed to get an official job in Diakonie
where she had worked for several years
as a volunteer.

Nadia Al-Najjar, a Yemeni and another
immigrant, encountered many difficulties
before achieving some success. She made
her long journey with determination and
confidence, and each success led her to
another - as she says - until she earned a
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master’s degree in political science, but she
still has big dreams and plans that she seeks
to achieve.When she joined her master’s
program in political science in 2015, many
refugees were standing at the gates of Europe
to escape the wars raging in their countries,
while some parties were pressuring Germany
and Europe to keep them out.

Nadia found herself the only Arab
woman working with German students
at her university to motivate others to
stand up for refugees. They organized a
demonstration attended by more than
3,000 people and arrived in front of the
German chancellor’s building. The next
day, the chancellor came out and said
that she had discussed the issue with the
parliament, and they arrived to allow the
refugees in and help them.

Currently, Nadia co-founded the Yemeni-
German Center in Berlin, to be a Yemeni
voice that carries the country’s problems
to the world.

In general, there are hundreds and perhaps
thousands of stories on immigrant women
that present a promising picture of the
future of immigration and the future
of women'’s participation in public life.
However, the bitter reality that is still
tangible is that violence against women
and the difficulties they face and limit their
ability to express themselves are still high @



society. There she met personalities
who formed an introduction to this
integration and«helped her to obtain
better job opportunities which refined
her experiences.

In addition to the Kurdish, Hero speaks
threetlanguages; Arabic, English and
German. She acquired the first while in
the city of Basra, where she studied at
her university, and learned the second
because most of the university’s
disciplines are taught there, and the
third, when she moved to Germany,
worked for years as a translator for
several nationalities.

Most immigrants in Norderstedt and
other cities know this exceptional
woman. When she arrived in Germany
in early 2017, | found her name very
well-known, and | met her soon after,
because | had to do some transactions,
and she was really exceptional, and when
| met her to write about her, | knew that
she had an indomitable determination.
. She did not only overcome her
circumstances, but even beat the
disease. In 2015, she got cancer, but she
said it made her resilient and continue
to help people, because helping others

is a psychological treatment that helped
her overcome the pain.

The year when Hero was diagnosed
with cancer witnessed the influx of
large waves of refugees into Germany,
so she became active alongside many
and worked to facilitate access to all
who needed translation and focused
on assisting women in particular. As she
told me, she would not go home to rest
after leaving the hospital, but rather go
to the office. . She was never ashamed
of herillness. When her hair fell out due
to treatment, she used a wig to keep
herself from going to help.

The horror stories faced by those fleeing
the war did not leave her asleep at night
and affected her psyche, but seeing the
happiness and comfort in the eyes of
those she helped is a source of strength
for her, as she told me.

Hero was honored by Diakonie as an
active volunteer who worked with
refugees. She received a certificate from
the International Green Peace Party, a
matter which lifted her spirits and made
her ask for a space in the Sundries Pools
garden for cultural activities called the
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Interkulturelle Garden - the garden of
cultures, in which immigrant women and
men meet to talk about the cultures of
their different countries. This inspired
refugee writers to collect 60 stories of
people from 40 nationalities, and they
are expected to publish a book soon that
have all these stories.

Hero also founded the Wir Hier
magazine, which deals with issues related
to refugees of different nationalities.
The first issue was published in 2017 in
Arabic, and a year later the magazine
published articles in different languages,
including Arabic, German, Afghani, and
Farsi, before being published regularly
in German, and currently, it prints over
2000 copies.

In early 2018, Hero moved to work
with the municipality, during which
she organized several activities focused
on family awareness, and oversaw the
production of short films that dealt
with the problems of integration and
its difficulties for newcomers. She also
adopted a weekly activity to teach
the language to children, with the
participation of a group of educated
women volunteers.
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Samah Shagdari - Yemen

In countries suffering internal conflicts, people believe that immigration is a way to heaven.
Although this is not the case, but part of it is true, as means to escape from hell?

However, it is not so easy, especially for women. It is common for refugee women to face
difficulties and challenges that they may not have considered, especially when it comes to
rehabilitating or getting a job opportunity, for many reasons, including the language barrier.
However, there are real role models who were able to defy the harsh alienation and engage
in community activities, or volunteer in organizations and participate in events, a matter
that helped them acquire the language and obtain more opportunities. So if you are an
immigrant or refugee, breaking down barriers that would limit your ability to make a strong
mark is evidence of your desire to participate and make a difference, break it down.

In early March, 2019, anxiety and activity allowed me to interact with a Diakouni NGO. For a woman with three
anticipation dominated the scene, when  wide range of people. During this time, | sons and three years of experience in
the world began to turn inward, closing  listened to stories full of difficulties and
doors and windows tightly to cope with  sufferings encountered by immi
the pandemic of the newawi and refugee women, and b
of those women who left
many  the memory and the smel
over. The idea came: Why
document these storie
| have begun to

education, she suddenly moved to a
ountry where she didn’t speak the
guage; perhaps not surprisingly,
e encountered many difficulties in
oducing herself and her activities,

Algeria,
2ro Amin left Iraq for
met her recently for
iting this article, she

ople of
formed

integration o s.Heida Crocker,to ~ “That was in 19 says Hero. Wi ommunity. This group includes women
implement volunteer activities that help @ year, | started working in a post office of over fifty nationalities. At present,
the community meet the quarantine.  for two hours a day, and after a while  Hero feels that this step has great merit
Fortunately, | was one of the participants | was not satisfied with that, so | got  in helping her to integrate and establish
in the initiative. Being Involved in this  involved in volunteering with the Al-  deeper relationships with German
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and informatics terms and techniques. Hence, this training
make me a better-integrated person in my community.

Cawtaryat: What are your main needs in terms of training
and capacity building, given that you are a refugee woman?

As a refugee woman representing myself and other women,
| think that we needneed-finding job opportunities. There is
an important point to mention, as there are several training
courses that give us the skills that the labor market needs,
without connecting us to work institutions. So we needs to
be more linked with business owners and employers and we
need someone to link supply with demand, by nominating us
for some institutions that need our expertise and skills.

Cawtaryat: Based on your experience? Do refugee women
suffer more pressures and difficulties than refugee men?
And what is it?

Of course, there are more problems facing women than men
in general, and refugees in particular. Especially since refugees
are still closed in on themselves and do not accept openness
or women'’s work according to their perceptions. Some of
them also object to women’s education and thus end up in
extreme poverty as a result of their total dependence on men.

Cawtaryat: How do you evaluate the media’s dealing with
refugee issues, especially refugee women in Lebanon or
even outside it? Are you haunted by negative images and
preconceived ideas? How do such images affect you?The
media in Lebanon gives a bad image of the refugees by always
presenting them as primitive people who follow a reactionary
ideological pattern . It is known that the media has a very
strong influence on monitoring a particularimage orideain the
mind of the recipient. Hence the importance of presenting the
true image of refugees, which is their intellectual and cultural
diversity. The image of reaction should not be generalized
simply due to their poverty and the loss of their property due
to the war.

There were recently rumors circulating about Syrians
receiving huge sums of money from the United Nations High
Commissioner for Refugees and partner associations and in
dollars.

This prompted the Lebanese to take unfair steps against these
refugees, such as raising the rental prices of homes and making
them pay many bills, such as municipality fees, cleaning fees,
as well as the low wages of Syrian male and female workers
and the bad treatment, and in some cases, refugees may
even be considered the cause of the crisis in Lebanon. Some
schools may refuse to enroll Syrian students because of flimsy
pretexts. The student’s right to register for entry to secondary
school or universities may be lost and he may go through a
state of frustration.

It hurts me and leaves a wound in my soul. But I, along with
other refugee women, try to change this image and leave a
good and beautiful impression on our people.

Cawtaryat: Would you give us a brief idea about the
circumstances of your migration to Lebanon? When did you
come? What are the conditions in which you lived in the
country of residence? and what do you do?

I immigrated to Lebanon around 2013 after | lost my husband and
thehouseinwhich I live due to the terrible eventsin my town, which
forced me to migrate to Lebanon and look for job opportunities
because | have a university degree. | faced many difficulties and
suffered from unemployment, even now, considering that official
jobs remain the preserve of Lebanese citizens, and the difficulty of
integrating into the private sector due to the criteria for selecting
employees, as well as because of my inability to move daily within
distant places due to the transportation crisis.

| joined several volunteer associations because | love humanitarian
work and believe in its importance, as well as to hone my talents,
develop my skills, serve the community, and keep myself informed
of the latest happenings in the community in which | live.

From here, | became in contact with several organizations and
benefited from training courses that made me an efficient
person to integrate into the labor market soon.

Cawtaryat: How do you assess the situation of Syrian refugee
women in Lebanon?

The situation is tragic, especially for people who have a large
family without resources such as a husband, breadwinner,
professional, or certificate so that they can help themselves
and their children. And please highlight also those who have
experience, but there is no one to link them to the labor
market, and this is worse in my opinion.

To have the knowledge and not be able to use it is a problem
in itself. Likewise, concerning age, we also suffer from
deprivation sometimes from benefiting from most courses
because they are restricted to a specific age. Thus, those
over 45 years old become somewhat undesirable. The same
applies to scholarships and others, whose standards we hope
to reconsider to give us the same opportunities.

Cawtaryat: Do you intend to return to Syria if circumstances
permit?

No person does not like to return to his country, but if he loses
people and home, there is no need to return to the ashes, and
also if we lack safety in the homeland... From here | aspire to
start a new future in any country | live in now or in the future,
provided that it provides me with safety and decent work @
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situation in Lebanon has negatively
affected the living situation of Syrian
refugee women, as they have become
unable to acquire education.

Cawtaryat: In your opinion, do refugee
women face more difficult conditions
than refugee men? And what are the
most important differences between
them? Are they differences in living
standards? Or in terms of social or
economic integration?

Syrian refugee women face similar but
perhaps greater integration challenges
than refugee men. It is not only
language, culture, access to decent
work, and Western school systems
that pose challenges for Syrian refugee
women, but they also face difficulties
in traditional work. As | mentioned
earlier, men enjoy more freedom in
patriarchal societies, as they have
the freedom to make decisions, while
women’s role is limited to taking care
of the house and children.

Cawtaryat: Can we talk about new
and innovative opportunities to
improve the social and economic
integration of Syrian refugee women,
and what does the Arab Open
University offer in this field?

There are always opportunities and
even if the conditions seem difficult,
it is important to work on offering
training at different levels, whether
for beginners, or for those who have
already received training, or even
for those who can be called experts,
as well as the development of new
workshopstoinclude English programs
and other programs in computer
science and business administration.
Through our experience in the project
“Empowering Syrian Refugee Women
in Lebanon”, and other projects carried
out by the Arab Open University, it is
good to extend the duration of the
courses for a longer period to include
on-the-job training. Perhaps lending
laptops to trainees to study during the
course period, as the majority of them
do not have computers, will allow
them to study remotely in light of the
Corona pandemic @
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Sultana Shoukr

We need to create a link
hetween us and business
owners and employers

She is a Syrian refugee living in Lebanon since 2013 due to the war conditions in
her country. Like other thousands of displaced Syrians, she forcibly left her country
after losing her husband and her home, to search for a safe haven that embraces
her small dreams of finding a source of livelihood that satisfies her needs and
enables her to live in dignity, far from fear and humiliation. She benefited from
the training program implemented within the “Empowerment of Syrian Refugee
Women in Lebanon” project, which is supervised by “Cawtar” center and the Arab
Open University in Lebanon. With the support of the Saudi Fund for Development.
This interview discussed aspects of training, and others focused on the reality of
Syrian refugee women and their living conditions.

Cawtaryat : You benefited from the training program for the Empowerment of
Syrian Refugees project implemented by the Arab Open University in Lebanon
and Cawtar center, How did you find the training? What is the added value of
what you received?

Thetraining program for the Empowerment of Syrian Refugees Projectimplemented
by the Arab Open University in Lebanon and the Cawtar Center constituted an
added value to me on the personal and professional levels. Through this training
program, | learned many skills that are currently required in the labor market.

Given that the current job market represents a center of strong competition
between many youth skills with high practical qualifications, to prove himself
and get a job, every person who seeks job opportunities, needs such training
to give him an added value from what he learned during his educational career.
The program was structured in terms of delivery and training methods, as it was
flexible and based on participation rather than memorization.

Cawtaryat: In your opinion, how can such training help you to integrate more
socially and economically into the society in which you reside?

In the current era of globalization and withall the technology that surrounds us,
every one of us is considered illiterate if he is not familiar with some programming
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Dr. Dani Aoun o

Syrlan Relf.l,lgee Women Facek

Cawtaryat: The Arab Open University in Lebanon and
Cawtar have implemented a project to empower Syrian
refugee women, how important is this project for these
women? What change have you seen in the trainees after
the implementation of the project?

CAWTAR agreement was a success. Students have appreciated
very much the professors for their time and efforts, , the
courses were very rich in terms of information and organization
, and more courses were recommended by all students, who
looked forward to taking additional courses and the majority of
the female students consulted stated that the course content
benefited them in their daily lives and considered it a value-
added in their lives, especially when applying for jobs. Most of
them also decided to enroll in training courses because they
felt a positive change. The courses helped them improve their
accounting and computer skills allowed them to review and
update their knowledge.

Cawtaryat: In your opinion, can such a project contribute to
changing the stereotypes associated with refugee women?

We know that Arab societies are patriarchal societies. Men
enjoy a greater margin of freedom than women and have
more employment opportunities. For long periods, the role
of women has been limited to taking care of the house and
raising children. As a society, we must therefore reinvent
our concept of refugee women. This could be by providing
education that would develop society at all economic
and social levels, and help break down stereotypes about
women’s roles and status in society. It is also necessary to
provide opportunities for these women by involving them
in courses in various fields to enable them to obtain better
employment opportunities.

Dr. Dani Aoun, Deputy Director for Academic Affairs, Arab Open University in Lebanon has
been part of the team supervising the implementation of CAWTAR and the university project:
“Empowerment of Syrian Refugee Women”. supported by the Saudi Fund for Development.
Speaking to Cawtaryat, he touched upon project-relating issues, conditions of Syrian refugee
women and their needs for more integration in the host country.

If we want to change the stereotyping concepts about Syrian
refugee women, we need to provide practical techniques and
mechanisms to build their confidence, and this is can be done
through practical courses and training in various fields.

Cawtaryat: From your position, as targeting refugee women
with more than one project? Can you give us an idea of the
reality of Syrian women in Lebanon and their living conditions?
What do they have in common and what are the main
differences among them?

Poverty and unemployment are among the greatest challenges
facing Syrian refugees in Lebanon, that have been exacerbated
during the Corona pandemic in addition to the severe economic
crisis in Lebanon. Many have lost their livelihoods and are
increasingly unable to meet their basic needs. In this context,
the situation of women is very difficult, since the woman is
the head of the family, and she has to procure the necessary
materials to maintain life inside the home, and to take care of
children. Besides, some of them earn their living as laborers on
the farmland because they are not able to get proper education,
so their role is limited to working on the farmland. The issue is
relatively different for female students who have completed the
training courses, as some of them were able to complete their
education, while others found work in non-agricultural sectors.

Cawtaryat: What are the most important challenges facing
Syrian refugee women in Lebanon today?

Syrian refugee women face difficult challenges in getting proper
employment opportunities, and economic challenges, in addition
to high school fees and costs due to the lack of access to financial
support, matters that also hinder their freedom of movement.
Hence, it should be stated that the deteriorating economic
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A word ... at the Beginning

Global changes the Arab region has been experiencing
in recent times have required increased attention to
immigration issues, and many people who have been
forced to migrate and flee the furnace of war and the
accompanying violations and destruction continues growing
. We hold common views to that displaced women, and
subsequently refugees, suffer more from the consequences
of displacement and asylum due to many factors, the most
important of which is the inferior view that many societies
still hold of women, and the many forms of violence that
can affect women fleeing the hell of conflict and the risks
of murder, rape or exploitation and other forms of violence,
discrimination and exclusion.

In the most difficult and darkest of conditions, the
media, male and female journalists, and male and female
media professionals have a greater responsibility to the
issues of marginalized and vulnerable women and men.
The responsibility of the media here is not just to report
news, count victims, read numbers and analyze data,
rather its responsibility goes far beyond that. A journalist,
male or female, is always called upon to advocate for just
humanitarian causes and to be a voice for the voiceless, and
to lobby politicians and government leaders to address the
needs of all groups.

Suchre sponsibility also requires giving attention to gender
differences when addressing an issue. Addressing issues of
asylumand forced migration, forexample, requires analyzing
data, reading about events and their impact on men and
women, and publishing real-life stories that document their
experiences, convey their needs and aspirations, and draw
attention to the different experiences of women and men,
and the different experiences of women with each other,
also taking into account social, cultural, economic and
subjective factors.

The award for Best Press Article, launched by CAWTAR’ 16th
session, under the theme “The situation of Arab women
in the light of asylum and migration”, has been a tool to
push male and female journalists to research the global
challenges faced by Arab refugee women who have been
pushed by conflicts, strife or other conditions, to forced
migration and asylum, and to make them known to better
understand the problems of refugee women.

The first prize in the competition was won by Yemeni
journalist Samah Al-Shaghdari, for her article entitled
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“Women of the Moon. Refugees and Migrants Make the
Impossible”. The article speaks of stories full of difficulties
and suffering faced by immigrant and refugee women in
Germany, who “have been able to defy alienation, language
barriers and integration and have engaged in important
community activities.

The second prize went equally to Palestinian journalist
Sayed Ismail for his article “Lina Al-Muzaini...the way of
one thousand miles to success in Hamburg,” and Syrian
journalist Mawaddah Bahah for her article “Because of
displacement and shared housing ... Syrian women have
lost their privacy and sense of femininity.” Journalist Sayed
Ismail’s article discusses a story of success by a Palestinian
refugee woman who managed, in five years, to change her
reality from being a refugee with no resources into the
manager of an engineering project. Journalist Mawaddah
Bahah'’s article addressed the issue of refugee women
losing privacy in the context of shared residence

The third prize went to Jordanian journalist Alaa Al-Amlah
for her article “Syrian Refugees in Jordan... Dreams but!” in
which she highlights the problems of refugee and forced
migrant women from different angles.

Journalists from Jordan, Tunisia, Egypt, Lebanon,
Palestine, Yemen, Syria, Algeria, Sudan and Morocco have
participated in the competition. This issue of “Cawtareyat
“includes some of what they wrote, while other articles
prepared by CAWTARYAT editorial team have shed light
on the project “Empowerment of Syrian Refugee Women”
carried out by CAWTAR “ in partnership with the Arab
Open University in Lebanon and funded by the Saudi Fund
for Development.

We hope that these issues have shaped a mosaic of the
reality of refugee women, despite the difficulties and
challenges it contains, to the point that it gives hope to
all those who have turned a page in their lives to rewrite
another page and seek a more promising, successful and
secure beginning

We hope that these articles and other subjects included
in the issue will form a mosaic of the reality of refugee
women, despite the difficulties and challenges it contains,
so that to give hope to everyone who has turned a page
of his life to rewrite another page and to search for more
hopeful, successful and secure beginnings®



Dr. Soukeina Bouraoui
Executive Director

hen we talk about the issues of male amHemaIe refugees, we are surprised by alarming statistics

about the increasing number of refugees in the world, which, according to the United Nations High

Commissioner for Refugees, is estrmated at 25.9 million refugees around the world according to
the data of 2020. Syria, for example, is among the tob three countrres |n the world where many women and
men are forced to migrate. .

According to the same source, the number of these refugees is estimated at 6.7 million. The number of
Palestinian refugees registered with UNRWA is 5.4 million. Irregmar migration across the Mediterranean
reached its peak in 2016 with 5,143 deaths, and decreased relatively in 2018 to reach’z 297, according to
the seventh Cawtar’s Arab Women’s Development «Gender Equality in Agenda 2030: Tm Role of Civil Society
and Media”. LY

-‘.’_
The last decade witnessed unprecedented waves of forced mrgratron The Mrddfe East region ranked first in
the world in terms of the number of migrants and refugees due to armed conflicts, insecurity, and occupation.
The Syrian Republic took the lead in the displacement of millions of its residents, among migrants, refugees,

and mternally drsplaced persons, in neighboring countries and many counfrres of the world.
- Syrian refugee women have represented the most promrnent vrctuns of many changes in the Arab regron
the most important of which is the continuation of conflict and war situations whose impacts have affected

“the countries of the region. They found themselves exposed more than others to many risks, the most

] important of which are violence in all its forms, especlallf sexual and psychological, exploitation and the
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martiage of minors, as well as poverty, disease, stigma, and other risks and drffrcultres of integration in the
__host countries. o \ .
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Some of them suffer from difficult economic and social conditions as a result of the inability to integrate,
and some (and they are few) are those whose experiences of |nfegrat|ng into new societies have constituted
success stories as they succeeded in weaving new beginnings for fhemselves their ,famllles' and even
their surroundings. Talking about their experiences and stories may hefprn-better identifying their needs,
the specificity of the,lr conditions, and the |mpact of migration on their economic, social, educational, and
health conditions... ,

Since the Center for-Arab Women for Tralnlng and Research «CAWTAR» has been keeping pace with Arab,
regional, and rhternqklonal political, social, and economic changes that directly affect women and girls, and
addressing them with research, advocaey, and capacity building, it launched two years ago a project aimed
at empowerlng Syrian women refugees in Lebanon The center implemented it with the support of the Saudi
Fund for Der'lelopment and in partnershiprvr;r,ith the Arab Open University in Lebanon.

Theincreaseinforced migration and asylum for women as a result of wars and conflicts and the deteriorating
conditions of the countries of the Arab reglon requires research centers and organizations working in the
areas of development and human ri h{fs in general and women’s rights in particular to formulate and
implement programs targeting refugee women and helping them with social and economic integration.

That is why this new issue of our peripdib newsletter, “Cawtaryat” is devoted to addressing various issues
related to refugee women on the one hfa'nd, and to shed light on what has been achieved within the project
“Empowering Syrian Refugees in Lebanon” on the other hand o
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