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disabilities. The discrimination in education also appears in relation to participation in the
household’s community and recreational activities.

The findings also reveal weak trust in the ability of persons with disabilities in labor. The
figures are slightly better regarding participation in public affairs like elections and political
party activism. Nevetheless, this weak trust is given over to male persons more than
female ones. This is also extended to their ability to hold public positions like ministers or
membership in parliament, meaning the exclusion of female persons and quasi-exclusion
of male persons from the labor market and from holding leadership positions.

People with disabilities suffer difficulties and challenges attributed to insufficient services.
This is reflected in dissatisfaction with the performance of organizations active in the area
of disability. This also entails financial burdens that families cannot afford on account of
generally low family incomes of families in refugee camps. An important challenge is also
changing the community’s vision of people with disabilities and the lack of facilities for
movement in houses, roads or means of transportation.

It is worth noting that confidence in laws pertaining to people with disabilities is lower in
the refugee camps in Lebanon than in the refugee camps in the occupied Palestinian
Territory. This reflects the minimal impact of the law on the lives of people with disabilities.
It also has an impact on the trust that people with disabilities have towards public order.
This could be attributed to the limited services and access to rights faced by people
with disabilities. It also reflects a real gap between people with disabilities on the one
hand and the fulfillment of full citizenship equally to other people on the other hand. This
suggests that disability in both areas is a very severe situation and that in Lebanon it is
still far from conforming with a basic human rights and human development agenda.



the prevailing culture and its practices, which have worsened the state of exclusion and
marginalization of female people with disabilities.

The findings of the sample of refugees from the Occupied Palestinian Territory also showed
men with disabilities are perceived as a greater priority than women with disabilities when
compared to the refugee camps of Lebanon. The findings showed that priority was given
to male persons, including 83% in education, labor (92%), participation in political parties
(93%), participation in elections (92%), ability to go out of the house (94%), participation
in community activities (86%), going with family members to recreational activities (82%)
and going shopping with a family member (82%).

The findings showed that 54.4% of respondents among people without disabilities
declared that current laws and regulations contribute towards the access of people with
disabilities for different services. 40.4% of respondents with disabilities felt the same way,
which suggests that they do not expect much from Lebanese laws, which are themselves
insufficient for Lebanese people with disabilities. In adition, their daily concern for
medicine and treatment as well as securing support devices, constitutes a priority over
in-kind and human-rights based goals.

In the occupied Palestinian Territory it is slightly different since a special 1999 law
regulates the rights of people with disabilities. However, the percentage of refugees that
are aware of this law represented only 15% of the sample (among people with disabilities
aware of the law it was only 19%). The majority (65%) think that the laws and regulations
enforced in the occupied Palestinian Territory contribute largely to the access of people
with disabilities to attain public services (the percentage is higher among refugees in the
occupied Palestinian Territory who have disabilities, reaching 77%).

The most salient finding of the study is that there are no notable differences in the
positions, opinions and attitudes between male and female persons toward people with
disabilities or in understanding and dealing with disabilities. This applies to respondents
from different age groups and educational levels with only minor differences between
illiterates and university graduates. The same applies to the standard living of the
household or its monthly income.

The sample population have a negative view of people with disabilities and consider
them as primarily worthy of sympathy and charity. They believe their disability makes
them incapable of exercising their life like other people and that their problem is an
individual health problem that requires treatment within the family. The study also
revealed widespread ignorance of the health and psychological situation of people with
disabilities with stereotypes showing them as people using wheelchairs and needing the
help of other persons to move or fulfill their different needs. This is the individual model
of disability which combines the medical and charitable perspectives.

In households, preference is still given to male children over female children in the
area of education and to family members without disabilities over family members with
disabilities. Preference is also given to adults over children. As such, male people with
disabilities live in exclusion and marginalization but this is amplified in the case of female
people with disabilities. The most severe case of marginalization is endured by girls with



theater and acting) (56%). However the percentage was lower for marches and protests
against the occupation (70%) and for participation in making decisions related to the
family (56%). It was also weaker for participation in elections (40%), participating in
community decision-making (32%) or participating in identifying the priorities of the
community (only 28%).

As regards people with disabilities holding public positions, 34% of respondents said
they could be ministers while 37% said they could be members of the PLC. A high
percentage (60.6%) believed they could have their own business, while 56.4% thought
they could be managers of different institutions and another 8% thought they could have
other professions (teachers, engineers). 37% reported they could travel to participate in
a conference or study outside Lebanon. It should be noted here that cultural norms play
an important role in the marginalization of people with disabilities.

Amajority of the respondents show that public, community and family opinions the implede
access by people with disabilities to different services. This means that the community is
failing persons with disabilities. If the community is not an impediment per se, it is at least
preoccupied by other concerns and problems and does not allocate sufficient attention
to the needs of people with disabilities. This is confirmed by the high percentage (70%)
of respondents who reported a state of isolation and lack of recognition of disability in
the community as hindering the access of people with disabilities to different services. In
addition, there is gender discrimination in the community regarding disability. The main
impediments hindering people with disabilities from accessing different services include
the place of residence of such people, lack of facilities and adaptation of the infrastructure
in the camps, view and attitude of organizations working in the surrounding. This makes
apparent the general trends of respondents toward disability as a concept and the reality
of the challenges people with disability face in accessing opportunities, rights and
services - especially when compared to other people without disabilities.

In terms of school enrollment, Palestinian families in the refugee camps in Lebanon
accord priority to boys over girls with a percentage of 84% giving priority to boys and girls
without disabilities to boys and girls with disabilities with a percentage of 85%. Priority
for school enroliment is given to male children with disabilities over female children with
disabilities with a percentage of 87.5% agreeing with the statement. These are noticeably
high percentages. As for the sample of refugees from the Occupied Palestinian Territory,
responses reflected less gender-based discrimination in comparison to the camps in
Lebanon, although they still reflect a gap in favor of male persons over female persons:
74% said priority is given to boys over girls in education and when it comes to disability,
82% said that opportunity would be given to male people with disabilities in the stead of
female ones.

The situation is not different in comparing male members with disabilities and female
ones. Preference is always given to male ones, according to 76.5% and in work (85%),
for participation in political parties (92%) and for participation in elections (78.3%) and for
the ability to go out of the house (77.7%). The rate was lower regarding participation in
community activities, reaching 51% for going with other family members to recreational
activities along with a preference given to female members (61.1%) to go shopping with
family members. This highlights the negative repercussions and reflections produced by



children with disabilities in residential neighborhoods and challenges in marriage (84%).
This was followed with high percentages relating to the ability to communicate with
institutions. Families face difficulties in communicating with and establishing relations
with other families in the society (68%).

The answers were not very different for the sample from the Occupied Palestinian
Territory, where 95% of respondents reported that the most important challenge facing
families regarding disability is the financial burden. It was followed by psychological
challenges by 93% and marriage by 86%. Challenges pertaining to communication, the
adaptation of homes, mobility and communication in the neighborhood and organizations
came in at lower levels, with percentages ranging from 67-84%.

Women, as mothers or wives (82%) bear the greatest responsibility of communicating
and responding to the needs of people with disabilities in comparison to 13% of fathers
or husbands. All participants in different meetings and groups agreed that the main role
is borne by the mother. This clearly highlights the burden laid upon women regardless
of any difficulty they may have or any other responsibilities that are different in essence
from those borne by men in the family that has a member with disability. This situation
must have an effect on the lives of people with disabilities which may be expressed in the
emphasis of interventions relating to motherly emotions.

Community position toward disability: non-appreciation of abilities and narrow scope of
opportunity for people with disabilities.

The maijority believe that special education schools are the most appropriate for people
with disabilities (75%).

In the labor market, 26.6% of respondents reported that employers will not recruit
persons with disabilities because they are unable to communicate with their mates or the
clients.71% think that employers should have given equal opportunities to people with
disabilities even if this means providing a translator for persons with hearing and speech
difficulties. This trend confirms the answers about community trust in the ability of people
with disabilities to work. The opinions were distributed as follows: 25% have trust, 75%
no trust.

Regarding whether people with disabilities are capable of working in different areas,
the findings were as follows: 55% untrue and 16.3% true and 29% true to a certain
extent. When asked wither an employer hiring a person with disability would prefer a
certain gender?, the answers reported that preference would be given to male people
with disabilities (accounting for 84% of respondents).

Finally the overall majority of respondents (93%) think that employers prefer to hire
people without disabilities because people with disabilities may have an adverse impact
on productivity (44.2%), because employers do not have the facilities to accommodate
people with disabilities (32.5%) or because employing a person with disability would be
costly (16.5%). In this regard, double standards are apparent regarding social attitudes
concerning the right of people with disabilities to work; respondents do not mind that a
person with disability be granted the opportunity to try but they do not go beyond this, to
address how this is to be achieved.

Regarding participation of people with disabilities in social public activities and community
trust, the percentage was high for participation in cultural activities (e.g. dancing, singing,



disabilities to integrate socially with people with disabilities. Most of the findings highlight
inherited stereotypes based on a policy of exclusion, whereby access of people with
disabilities to education is provided in special institutions and schools.

As for vulnerability to violence, the findings show that persons with disabilities are more
vulnerable to violence in comparison to people without disabilities, according to 67.5% of
respondents. Among people with disabilities, men are more vulnerable to violence than
women, according to 67.5% of respondents. The percentage regarding the first point (i.e.
that people with disabilities are more vulnerable to violence than people without disabilities)
is identical for respondents from the Occupied Palestinian Territory while 55% of the refugees
in the occupied Palestinian territory think that men with disabilities are more vulnerable to
violence than women with disabilities. It should be noted here that these percentages may
be attributed to the fact that male persons with disabilities are more likely to go out of the
house and be exposed to people without disabilities than women with disabilities.

According to 53% of respondents, children with disabilities are more vulnerable to
violence than adults with disabilities. The figure was higher in the occupied Palestinian
territory, where 60% accepted the statement that children with disabilities are more
vulnerable to violence.

The findings from the sample of refugees in the occupied Palestinian Territory reflected a
higher percentage of persons who have witnessed a person with disability being subjected
to violence (56%). People from the neighborhood were seen as the most likely to act in
such a way (47%), followed by visitors passing in the street (30%), family (17%) and
friends (6%). The most significant difference between the occupied Palestinian territory
and the refugee camps in Lebanon is that 16% of domestic violence against people with
disabilities is perpetrated by friends in the refugee camps in Lebanon.

As for the form of violence persons with disability are subjected to, the highest percentage
(48%) was deemed to be verbal violence while 44% said it was physical violence and only
4% reported verbal sexual harassment and physical sexual abuse. The type of violence
exercised and its percentage does not vary between the samples from the camps in
Lebanon and the camps in the Occupied Palestinian Territory.

As for the division in witnessing people with disability being subjected to violence, people
with mental disability represented 70% of cases, followed by 11.4% for people with motor
disability while people with vision and hearing or speech difficulties came third with 2%
and 4% respectively. We see clearly here the correlation between the types of difficulty
and the presumptions or practices reported by respondents, which reveal that people with
mental disabilities are the most marginalized and vulnerable to negative reactions. This
is because of the perception that they are the weakest and least capable of defending
themselves in society, regardless of the manner.

The high financial cost to care for and respond to the needs of persons with disability was
viewed as the most important burden and challenge borne by households (98%). Other
similar challenges were reported, like psychological burdens, facilities inside the house
to meet the needs of persons with disabilities, challenges presented by the movement of



mostly unfamiliar with the issues relating to people with disabilities. The differences
in the percentages regarding whether terms are humiliating may be attributed in large
part to the presence of the term ‘retardation’. Therefore it does not emanate from a real
understanding of the concepts surrounding disability.

Communication is usually a process between two or more parties. In the case under
investigation, itis between two parties, on the one hand between regular social formations
and on the one hand in relation to persons with disabilities. What were the findings in
this respect?

People with disabilities tend not to mix with other people according to 39.4% of respondents,
with the percentage being higher in the Occupied Palestinian Territory (44%) and even
higher in the Gaza Strip (48%) (by contrast in the West Bank the figure is 37%). 32.4%
consider it difficult for a person with disability to establish social relations with others
while 42.7% deem this is right to a certain extent. However, a high percentage (83%)
acknowledges that some of their friends have friendships with persons with disabilities.

65.3% reported that some of their friends go to restaurants or parks with people with
disabilities (with this percentage higher for the sample from the Occupied Territory being
70%). Some people feel that establishing friendships with people with disabilities constitutes
a psychological burden to them (54.3%) while this percentage is high to reach 63.5% for
people without disabilities in comparison to 51.5% of the people with disabilities. 55.6% are
not ashamed of participating in social activities in the company of persons with disabilities
(this percentage is lower in the Occupied Palestinian Territory, which was 41%). 62.6%
consider they need to make an effort to communicate with a person with hearing and
speech difficulties. The difference in percentages among respondents from the refugee
camps in Lebanon and in the Occupied Territory may be attributed to the complications,
marginalization and exclusion already suffered by Palestinians in general in Lebanon,
regardless of the fact that they are with or without disability. Consequently, they are not
considered as formal citizens. They do not enjoy equal access like Lebanese citizens.
This makes the issue of marginalization, exclusion and injustice a general Palestinian
experience, regardless of any differences in terms of biological or individual needs.

As for the manner of how such groups communicate with people with disabilities in their
daily life or in receiving services, the family is the primary group that deals with such
issues (97%). They are followed by friends (87%) and merchants and neighbors (57%).
The farther one gets from the neighborhood or family, less positive responses were
reported in dealing with people with disabilities. Taxi drivers, for instance, were equally
divided between exhibiting positive or negative treatment to people with disabilities.
37% of staff of community organizations treat people with disabilities in a positive
way while 22% give them negative treatment and the remainder having a neutral
view. 27% of staff in the private sector and companies treat people with disabilities
in a positive way compared to 40% with a negative attitude and the remainder being
neutral. The percentage of people with a positive attitude is low among local, municipal
and government representatives, at 24%.

Most of the challenges relating to communication with people with difficulties reflect the
individual model of disability among public practices and beliefs. Generally, the prevailing
culture among Palestinian refugees does not grant the opportunity to people without



The same percentages are seen among public attitudes regarding disability concepts in
the sample of refugees in the West Bank and Gaza Strip. In relation to the first concept,
inability of a certain person to perform a physiological function (84%) and the second
concept, limitations resulting from the difficulty to perform a certain task in comparison to
what would be considered normal for other people (78%) reflected similar figures in the
Lebanese refugee camps.

Disability is mainly viewed as an abnormality (genetic disability) and is therefore “a test
from Allah faced with which we can only treat it through charity.” This view is shared by
a majority (61%), while a smaller number (21%) agree with the statement to a certain
extent. This high percentage reflects the prevailing benevolent model in the society in
dealing with disabilities.

The stereotype of persons with disability is that most of them use wheelchairs. 32% of
respondents agreed with this view while a similar percentage agreed with it to a certain
extent. In talking with a person with hearing difficulties and whether one needs to raise
their voice, 71.2% agreed with this opinion and 16.6% agreed to a certain extent. Also,
when a person with a hearing and speech difficulty (i.e. “deaf’) does not understand
what we say for the first time, we need to repeat what we said in order for him/her to
understand. In the sampe, agreement was expressed by 66% and agreement to a certain
extent by 22%.

The majority of respondents believe that in helping people with disabilities, we first
need to ask them what causes them pain or upsets them so that we do not do it. They
believe people with disabilities need special services and schools rather than integrating
them in the society. A person who is vision challenged is perceived as having more
capable senses that compensate for his/her loss of sight; 66% agreed and 25% agreed
to a certain extent with such a statement. This is comparable to the findings among the
refugees of the occupied Palestinian Territory on the first and second points whereas
the percentage of people thinking that persons with visual difficulties have more capable
senses to compensate for this challenge was higher, reaching 83% who agreed and 14%
who agreed to a certain extent.

However, the majority do not agree that people with mental (“brain”) disabilities constitute
a danger to others. Very few respondents among refugees in the Occupied Palestinian
Territory (19%) do not consider people with mental disability as a source of danger
for the others. In spite of the differences among respondents from the refugee camps
in Lebanon and in the Occupied Palestinian Territory, views generally focused on the
difficulty faced by persons with disability and ignored other social factors or components
surrounding them. In other words, most of the prejudgments and stereotypes linked to
these assumptions are associated with the individual model of disability, which is mostly
inclined toward the medical model.

According to respondents, the following terms and expressions are harmful to people
with disabilities and they are used in both the Lebanon and Occupied Palestinian territory
camps: a paralyzed person, a wheel chaired person, a blind person, a retarded person,
a mentally retarded person, a forcibly seated person, a mad person, a deaf person, a
dumb person, a person with amputed leg/hand, an incapacitated person who is unable
to do anything. When asked about discrimination against people with disabilities, almost
all respondents (195.77%) agreed these terms are humiliating, while 66% and 25% felt
that terms like person with disability or person with special needs were viewed as harmful
or humiliating respectively. It should be noted here that the majority of respondents are



*  The percentage of households with one family member with a disability represented
at least 29.1%

+ The percentage of people with disabilities in the sample population represented
5.2% for camps in the occupied Palestinian territory.

Related to the kind of difficulties, the highest percentage was physical disability being
(38.5%), followed by 20.6% with a combined disability (i.e. more than one disability),
followed with minor differences by people with visual difficulties (14%), people with
hearing difficulties (10.4%), people with mental disabilities (12.5%) and finally people
with speech difficulties (4%). The results were similar in the refugee camps in Lebanon
where people with physical disabilities represented the highest percentage (38.7%),
followed by 25.4% with combined disabilities (more than one) and with minor differences
people with visual difficulties (5%); people with mental disability (11.7%), people with
hearing difficulties (7.4%) and finally people with speech difficulties (4.3%). It is worth
noting that there were more people with disabilities among the male population (60%).
The result was not different for the refugee camps in the Occupied Palestinian territory,
where the highest percentage also included male persons (63%).

As for age groups, the percentages were close for groups above 20 years old while those
aged under 20 years represented 38.4%. The distribution of age groups in the camps
of the Occupied Palestinian Territory was similar for those aged above 20years; but for
the age group below 20 years, it was 28.8% while people in their twenties represented
25.2%.

A high proportion of people with disabilities (in Lebanon) owe their situation to genetic
factors or childhood iliness. This is shown in the following table where one sees that 72%
of people with disabilities have suffered a genetic or illness-related disability. The results
were also close to those obtained in the Occupied Palestinian Territory, where the key
reasons for disability is attributed to illness-related or genetic factors (77.8%), including
pre-natal or birth reasons.

The percentage of persons enrolled in studying accounted for 26% of people with
disabilities. 40% of them are in regular schools while the remaining 60% attend special
education. In comparing with the refugee camps in Lebanon, enrollment in education
for persons with disabilities is higher, with 68.2% attending regular schools and 31.8%
attending special education.

The communal view in the refugee camps regarding people with disabilities is that they
are unable to perform the tasks usually performed by people without disabilities and so
need help from others. They are viewed as abnormal and experience difficult access to
public services. They are also treated with undue care and disregard and are thereby
further marginalized. They are viewed as inferior and their disability is a defect that
must be concealed from others. Families do not tend to disclose having members with
disabilities. They would be a subject for mockery, irony and intimidation. As for statistical
findings, they reveal that disability is primarily understood by its physical appearance and
then by the inability of a person to perform a physiological function (75.6%). Disability is a
limitation resulting from the difficulty in performing a certain activity in comparison to what
would be considered normal for other people (71.7%).



The residential circumstances in the refugee camps of Lebanon are described as
miserable. Buildings are unplanned and unconnected, to the extent that they do not allow
for proper lighting or ventilation. The roads are narrow and do not have sufficient room for
ambulances or civil defense vehicles to pass through. The alleys are not wide enough for
passage of persons. Residential units make up 28.4% of the small apartments found in
tall buildings while the highest proportion of respondents reported living in independent
barracks with cement roofs. The housing units in the refugee camps of the occupied
Palestinian Territory are distinguished as follows: 29% in apartment buildings and 67.5%
in independent houses while 4% live in constructions or tents made out of metallic sheets
constructions or tents.

The number of household respondents in the refugee camps of Lebanon were 4630
persons, including 2266 male participants. The average number of persons in a
household is 5.1, which is high in comparison to 2007 figures (4.5). it is also higher than
the average in Lebanon without calculating the camps (3.4). A total of 6038 respondents
from different households in the West Bank and Gaza Camps participated, including
3016 male respondents and 3022 female respondents.. The average size of households
was 6.9 members, being 6.3 in the West Bank and 7.2 in the Gaza Strip. The average in
the refugee camps was also higher than the national average of 5.8.

The findings showed that the educational attainment of male heads of households in
Lebanon camps was higher than female heads of households, with the illiteracy rate
among male? heads of households being 11.4% and among female heads of households
being 14.8%. The percentage of persons with a college degree was 6.3% among male?
heads of households and a mere 2.4% of female heads of households. The survey in
the occupied Palestinian Territory also revealed that the educational attainment of male
heads of households in the West Bank and Gaza Strip was higher in comparison to female
heads of households, with illiteracy at 6% for male? heads of households and 8% for
female heads of households. College degree holders among male heads of households
was 14.4% in comparison to 9% for female heads of households. Most of the female
heads of households had finished their basic education, representing 42% in comparison
to 28% with secondary education. The percentage for male heads of households was
38% for basic education and 26% for secondary education.

The number of families with at least one family member with a disability numbered 255
households. The number of families with at least two family members with a disability
amounted to 37 households while two families had three family members with a disability,
one family had four members with disabilites and another had five members with
disabilities. This makes the number of people with disabilities in the Lebanon camps
sample 296 persons distributed among 255 households, with a total of 4630 persons.
Among the refugee camps of the Occupied Palestinian Territory, theirdistribution was
as follows: households with one member with disabilities were 265, with two members
37, with three members 9 and one family with four members. Thus, the total number of
people with disabilities in the sample from the refugee camps in the occupied Palestinian
Territory were 312 and distributed among 265 househodls, which comprise 6038
persons. Thus:



People with disabilities suffer double marginalization due to their refugee status and
disability. The marginalization factors double according to gender. In a patriarchal society
such as Palestine’s, women and children are weaker social groups. In addition, negative
views by local culture contribute further to the isolation and marginalization of people
with disabilities, undermining their participation in society. Marginalization encompasses
sectors like health, education, labor and infrastructure where people with disabilities
remain the most vulnerable to poverty and violence.

The study aimed to understand the opinions and positions of Palestinians toward people
with disabilities and the challenges they face at community, cultural, economic and
political levels, with particular focus on marginalized groups such as women, children
and refugees.

Researchers differentiate between four conceptions of disability. They include:

1. The charitable model, where people with disabilities are treated from a charitable
perspective linked to compassion and benevolence.

2. The medical model, where disability is viewed as a treatable medical problem.

3. The social model, where disability is perceived as a community issue whereby
persons with disabilities are unable to interact with different components of the
physical, institutional and orientation environment. This negative interaction
undermines these individuals’ ability to claim their rights and achieve social equality.

4. The last model is the human-rights based model which does not differentiate between
people on the basis of disability with regard to their rights..

The study applied a participatory approach in order to collect narratives on the life and
living circumstances of people with disabilities and the power that culture has on their
lives and exclusion from social participation or integration. In addition to the quantitative
results, community positions and views toward people with disabilities were also analyzed.
A survey of Palestinian households in refugee camps in Lebanon and the occupied
Palestinian Territory was conducted to cover a sample of 907 Palestinian households in
Lebanon and 880 households in the refugee camps of the occupied Palestinian Territory.
The fieldwork in Lebanon was carried out between 25 October and 5 November 2010 by
a team of trained researchers and field supervisors. The field work in the refugee camps
in the occupied Palestinian Territory was conducted between 20 and 26 October 2010.
Several analytical focus groups were held, with five in Lebanon with different community
segments (people with disabilities, institutions and experts) and four in the refugee camps
of the West Bank and Gaza Strip (people with disabilities and community members).
The main findings of the survey were presented at those meetings and discussed with
focus groups participants in order for them to gain further understanding and so as to
achieve a better methodological analysis of the different viewpoints. This contributed to
formulate more reflective recommendations.
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The Palestinian Women Research and Documentation Center (PWRDC) was
founded in 2005 as a special project for the Social and Human Sciences Sector
(SHS) of the United Nations Educational, Scientific and Cultural Organization
(UNESCO), and operates in accordance with UNESCO's rules and regulations.
The PWRDC meets the urgent need for an institution capable of promoting
women’s rights and activating Palestinian women'’s roles in economic, political,
and cultural domains.
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